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June 04, 2009 invent Hewlett-Packard Company
20555 SH 249,
Houston TX 77070

Hub Technical Services

44 Norfolk Avenue,

South Easton, MA, 02375

OID 0183950004

Dear Joseph Lovetere,

Congratulations, we have reviewed your application for your location and approved Hub Technical
Services, 44 Norfolk Avenue, South Easton, MA, 02375 for participation in the following program:

Higher Education Certified Education Partner program (CEP)

Please note that these designations are specific to this location. Details on your benefits for the above
certification/s are available on HP Partnership Web at www.hp.com/partners/us.

Your marketing and sales activities are critical to our mutual success, as they extend our marketing
messages down to the decision-maker level at multiple businesses and institutions. You can expect
to see Hewlett-Packard Marketing activities throughout the year, including partnerships with major
vendors, advertising, and participation in conferences, trade shows, and forums. We’re confident
that our marketing activities will help you be successful in selling to all of your target institutions.

We hope that you will utilize HP’s Partnership website to their fullest potential. Over the upcoming
year, Hewlett-Packard will continue to update the web sites with tools, presentations, training
materials, etc. to assist you in selling to your public sector customers. In addition, you will also find
marketing material in Campaign Central, an InfoSource archive, and the latest marketing
promotions.

Please work closely with your Hewlett-Packard Account Managers in your selling efforts. They are the
central Hewlett-Packard resource in your local geography. They are well trained and can provide you
with strategic information about the direction of Hewlett-Packard products and programs. Your
Account Manager should be your first point of contact for questions concerning large opportunities.
If you have questions concerning product pricing and availability or questions concerning the status
of an order please call: For Education (800) 88-TEACH or for State and Local please call (888) 202-
GOV2

If you have any questions or comments concerning your certification, please contact us via email at
CEP@HP.com or STLReseller@HP.com

Thanks again for your continued interest in HP’s Public Sector Programs. Together we can continue
to make Hewlett-Packard the product of choice in schools, colleges, universities, State and Local
Institutions, and government agencies.

Sincerely,

Lanplne. Suaet—

Caroline Scott
Education and Government Partner Programs Manager
Hewlett-Packard Company



